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The Higher Education Quality Survey
(Studienqualitatsmonitor) — Overview

e Joint project of the working group on higher education of
the University of Konstanz (AG Hochschulforschung) and
HIS (Higher Education Information System, Hanover)

e Student opinion survey on the quality of higher education in
Germany

e Nationwide, representative online survey
e First survey in 2007, repeated annually

e Financed by HIS, AG Hochschulforschung, and the
participating universities
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1. Topic: Quality of Higher Education

e Background: Higher education in Europe and Germany is
changing e. g.

— Comparable degrees (Bologna process): Restructuring
of courses

— Expansion of higher education (Lisbon strategy):
Demand for new sources of funding (e. g. tuition fees)

= Changes in the quality of studies?

e Base line survey in 2007, repeated annually, and
establishment of a time series study

e ~30 questions based on tested instruments of AG
Hochschulforschung and HIS; interview length ~20 min.

e Fixed and variable parts of the questionnaire
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1. Contents: Quality of Higher Education

Dimensions of Quality in the Questionnaire:
Importance & Evaluation of...

e Assistance from Teaching Staff: Accessibility and
helpfulness

e Curriculum: (1) structure & organization of courses,
(2) didactics, (3) quality & content of courses

e Course of Study: e.g. compliance with schedule, skill
enhancement, adequacy of requirements, difficulties

e Facilities: e.g. rooms, computers, library, equipment

e Counselling & Service: e.g. student advisory service,
service of student offices, career service

e Tuition Fees: Existence, evaluation, usage, and

consequences
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2. Schedule of the Annual Survey

e Contacting of universities (nationwide) with request to

participate;
e Universities send cover letter to sampled students;

e Exclusive results for their own university in return.

Documents to
universities

Online-Panel

Preparation of

Contacting Cover letter data set & Publication of
universities to students analysis results
® l \ 4 1 \ 4 1 | 4 >
January March April April-July from August  End of the
year
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. Method - Access to the Survey
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3. Method - Sampling
e Random selection of students at each participating
university
e Universities are free to chose their sample size

e Samples should allow for analysis at the level of subject
groups (sciences, law, social sciences, etc.)

e Recommended sample size dependent on size of university
(min. 10%; min. 2000 students; all students; average
sample size ~2000)

e Sample control by individual invitation letter & access code

e Balancing of the sample: Adjustment for different coverage
rates and weighting (with regard to sex, semester, type of
university, region, subject)
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3. Method - Coverage & Participation

2007 2008
Number of participating 102 120
universities
Coverage 36% 43%
Response rate 14% ~14%%
@ respondents per university 215 250
Respondents (total) 22,000 30,000

e Good representation of German higher education area

e Good regional dispersion (all 16 German States covered)
e Increasing participation and stable sample of universities
e But: Further expansion difficult (survey overload)
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4. Output & Publications

e Annual report on nationwide results
e Technical reports on method and quality

e Exclusively for the participating universities:
Results on the respective university and
comparison with nationwide figures (free of
charge)

e Special reports for single universities
e Special reports for single states

- More information: www.his.de/sgam
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5. Some Results

e “Generally speaking, how satisfied are you with...?”
5-point scale (1 - not at all satisfied, ..., 5 — very satisfied)
Percentage of affirmative categories 4 + 5

Uni . Fachhoch-
niversities schulen
s N
45 teaching staff 57
_ Number Of students _
35 per course 60
Facilities &
37 equipment 2
35 s
Counselling &
27 Services -

O 2007 O 2005
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5. Some Results

e “Do you expect that the introduction of tuition fees will lead
to an improvement of teaching standards and studying
conditions?” (3 categories)

2007 2008

7/

Significant —
improvement

] Slight
improvement

#

No
. —
Improvement
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e "Do you expect that the introduction of tuition fees will lead

to an improvement of teaching standards and studying
conditions?” (3 categories)

2007 2008
University Pays fees
charges
fees 8
University 6 Pays no
charges no fees
o fees 4
Significant — 4
: 34
Improvement 28 30
B Slight — 24
improvement
- m N —
Improvement

2008: provisional results

H|S Higher Education Quality Survey / Studienqualitdtsmonitor | 13



6. Prospects

e Attract more universities; enhance response
rate

e Keep participating universities in the sample
e Modify for current topics of higher education
e Special reports at regional & institutional level

e International cooperation
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Thank you!
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